RESUME - JULIA OLSSON

ABOUT ME

Behavioural scientist,
communicator and HR-
specialist with experience
within global business

development. As a social and

strategic problem solver, |

am driven by new challenges

and | am happy to take own
initiatives.

CONTACT
+4673-8340858
julol98@hotmail.com

LINKEDIN
https://www.linkedin.co
m/in/julia-olsson-
a9924b175

LANGUAGE
Swedish, native.
English, fluently.
Spanish, elementary
proficiency.

OTHER MERITS
Drivers’ license (B class).

REFERENCES
References available upon
request.

EMPLOYMENT

September 2020 — December 2020

Communication Business Partner within People & Culture (Internship)

Ingka Group (IKEA), Malmo

Supplied the business with strategic planning, increased collaborations within the business and co-
led the planning for Talent Focus Week 2021. | made a strategic plan for and lead the
implementation of developing the internal websites, based on a succession and motivational
perspective. | also worked closely to co-workers within Group People & Culture and Group
Communications and took part in diverse initiatives and projects.

November 2019 —-April 2020

Staffing coordinator & recruiter

Lernia, Malmo

Worked alongside my studies and helped multiple companies with their recruiting progress . Lernia
is working with education and development, both for individuals and organisations.

June 2019 - September 2019

Call operator at the Swedish police's regional command centre

The Swedish Police Authority, Malmo

The regional command center is responsible for the management and control of the police's
intervention. The responsibility includes maintaining high accessibility and providing citizens with
good service, as well as ensuring that the police can act quickly when citizens need urgent help.

January — August 2018

Project leader

Simrishamn’s Municipality

Project-led “Project UVIS” with the purpose to map young adults' needs for activities within the
municipality. The target group was young adults at the ages of 18-25.

2013 -2018

Store salesman and manager, substitute teacher and serving staff

Kivik, Sweden

Substitute teacher in various subjects. Store salesman and manager at a sports shop in Kivik.
Serving staff and cashier, responsible for the serving. Worked mainly during the summer season but
also on weekends and holidays.

EDUCATION

January 2020 — August 2020

Extra Courses

Organizational theory, leadership and motivation (7,5 credits, Linnaeus University)
Orientation course in sustainable development (5 credits, University of Boras)
Law introductory course (15 credits, Mid Sweden University)

August 2018 — June 2021

Lund University, Lund

Bachelor in Behavioural Science, major in Psychology, 180 credits.

Included courses such as social psychology (30 credits), the Psychology of Communication (15
credits) and Project Management in a Behavioral Perspective (15 credits).

COMPUTER SKILLS

Microsoft Office 365, Google Drive, CMS systems (intranet) and content management (websites).



Personal letter

JULIA OLSSON

My name is Julia Olsson. | was born and raised in Kivik, a southern village in Sweden and moved to Lund in 2018 to

study behavioural science at Lund University.

At my previous workplaces, my passion has always been about the people around me. Therefore, | chose the path of
trying to understand human behaviour better, to be able to develop my passion for people. Besides my passion for
human behaviour and development, | am also passionated about sports, music and nature. But most of all, where |

want to spend most of my spare time and where | feel the happiest, is together with my family and friends.

Before | started my bachelor’s degree at Lund University, | worked for a year to be able to travel in southeast Asia for
about 3 moths. This increased my interest in people in a broader perspective than before. To see new places and to

get to know people from all over the world has truly been one of the most self-developing experiences for me.

My education includes 15 credits of pedagogy, 15 credits of psychology, 15 credits of sociology, 15 credits of scientific
methods, 30 credits of social psychology, 15 credits of project management, 15 credits of conversation and interview
techniques (psychology), and 30 credits of internship at Ingka Group (IKEA). My earlier work experiences are related
to management, service, and People & Culture (HR). | have also studied a few extra courses besides my bachelor’s
degree, such as 7,5 credits of organizational theory (leadership and motivation), 5 credits of an orientation course in

sustainable development, and 15 credits of a law introductory course.

Studying behavioral science has increased my analytical skills and given me broad competence in social interaction,
conversation, interview techniques, communication, motivation, marketing, competence development, leadership,

equality, diversity, and much more. We have frequently practiced working both independently and in groups.

Between September-December 2020 | had the great opportunity to be an intern at the Communication Business
Partner team for People & Culture, within Group Communication at Ingka Group (IKEA). Working with strategic and
operational communication has broadened my point of view of how to work with communication. | have really
enjoyed this internship in many ways. It has truly been a fantastic opportunity for me to develop both personally and
professionally. It has also helped me understand how to apply my theoretical knowledge and analytical skills while

working operationally.

If you have any questions about my internship, please feel free to contact me - I’'m happy to help!

Best regards, Julia.
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