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Recruit and Retain at Fithess24Seven

Assisting the company through a Behavioural Scientific perspective on Human Resources, Sales and
Marketing, Social Media, and Customer Service at Fithess24Seven.
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A development plan for Personal Trainers, Group Trainer Instructors and Site Responsibles at
Fitness24Seven by Selma A Dahl from September 1st to December 18th 2020. The plan is developed for
internal company use and therefore contains terminology used within the company.

By implementing several projects regarding education, development, customer service, communication
and recruitment, | have succeeded, together with my colleges, with various changes at Fithess24Seven. My
internship has led to cost saving, competence development, development of communication, as well as
giving a theoretical perspective connected to behavioural science to Fitness24Seven.
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READ MORE ABOUT THE INTERNSHIP AND PROJECTS
IN THE INFORMATION SHEET
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